Everyone is expecting 2009 to be a
difficult year. But faced with this
unprecedented crisis, in many ways the
worst reaction would be to do nothing,
all the more so since some sectors will be
much less badly affected than others. It
should certainly prompt us to reconsider
practices — particularly financial ones —
which have had, and are still having,
pernicious repercussions on the real
economy. Too much importance has been given to value
created “virtually”, by a series of accounting entries,
compared with value created by delivering tangible
products and services. Financial engineering has gone too
far, diverting from the real economy the financial flux vital
to its development . Priority must be given now to business
entrepreneurs and engineers, and we need to focus on
innovation, an essential engine for growth which requires
more of a long-term approach to investment.

Governments can contribute to re-educating the market to
take a more long-term view. They can join forces to regulate
and stimulate the economy, while at the same time
protecting the planet: recent financial rescue plans need to
put the real economy — especially industry and high added-
value services — at the heart of strategy, improve
productivity and invest in innovation. This involves nurturing
networks of SMEs, encouraging risk-taking and the
entrepreneurial spirit, supporting research in tomorrow’s
key industries such as green technologies and computing...

The proposals put forward by Bull as part of the thinking
behind the “Digital France 2012 plan are headed very
much in this direction. We have recommended launching a
Europe-wide computer simulation program and encouraging
SMEs to access computer simulation through donations of
computing power, and helping them to protect their
intellectual capital. We also suggested launching a very
large-scale on-line healthcare services program and making
this a flagship of the new digital economy, and introducing
a European Small Business Act.

Faced with restrictions on their budgets, public and private
sector organizations alike will want to target their
investments as carefully as possible. We offer solutions that
help our customers do just that. And one constant bedrock:
our values. Seriousness, expertise, a real taste for
technological innovation, and commitment to our customers
have always shaped our culture. They are the embodiment
of our own business transformation strategy: capitalizing
on our heritage to respond to these new challenges along
with you. From massive supercomputers, to globull™ (our
“pocket PC”), from software forges to flexible outsourcing,
and intelligent energy management (with our green IT
solutions aimed at reducing your infrastructure costs), Bull
never stops imagining tomorrow’s solutions. Solutions that
will help create the conditions for renewed and sustainable
growth, and make 2009 a year of real action. On behalf of
all my colleagues here at Bull, | would like to extend my
very best wishes for the coming year, and thank you again
for the confidence you have shown in us.
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Even during the economic
crisis, IT carries on

By Jean-Pierre Barbéris, General Manager, Bull France.

Despite the difficult economic situation, which is affecting businesses and
public sector bodies to various degrees, they will continue to invest in their
information systems. In some cases their priorities will change, in others
they will stay the same; but Bull will provide the consistent and holistic res-
ponse to all of them that you would expect from a reliable partner.

ven if all industry sectors are and grim prospects for the future.
touched by the current crisis, its For others, such as financial
consequences are not the same for services and energy, it has
everyone. For some, like the coincided with a period of
automotive industry, it has resulted profound transformation.
in an extremely abrupt slowdown

New Caledonian Post and
Telecommunications Office
chooses Bull to help launch
Innovative telecoms services

To support the New Caledonian Post and Telecommunications Office
(OPT-NC) in its launch of innovative messaging and “Multi-Play” services,
Bull is to work in close collaboration with OPT-NC, helping the company
upgrade its Comptel mediation platform.
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TRENDS & SOLUTIONS

Even during the economic crisis, IT carries on

ven if all industry sectors are touched
by the current crisis, its consequences
are not the same for everyone. For some,

like the automotive industry, it has
resulted in an extremely abrupt slowdown
and grim prospects for the future. For
others, such as financial services and
energy, it has coincided with a period of
profound transformation. And in some
sectors, such as telecoms, which are
sustained by repeated patterns of
consumption, the impact is proving less
dramatic. Finally, the public sector,
defense, social services and healthcare
are continuing to make the necessary
investments to improve their productivity
and the services they deliver.

Nevertheless, no matter how far it is
exposed to the crisis, every organization
must ask itself questions about its IT
investments, and already we are seeing
some clear trends emerging for the
coming year.

Key priority:  strengthening and
“greening” existing IT resources

Faced with shrinking budgets, the first
priority is to focus on what you already

By Jean-Pierre Barbéris, General Manager, Bull France.

Despite the difficult economic situation, which is affecting businesses and public sector
bodies to various degrees, they will continue to invest in their information systems. In
some cases their priorities will change, in others they will stay the same; but Bull will
provide the consistent and holistic response to all of them that you would expect from a

reliable partner.

have: there is no point in getting rid of
something that works, better to
concentrate on  strengthening it,
consolidating it, optimizing it and making
sure it lasts. Consolidation and
virtualization technologies will enable
organizations to fully exploit their
systems, while at the same time delivering
welcome savings in energy costs. For
Bull, this means being able to give its
customers (particularly those using GCOS
and Unix systems) all the support and the
skills needed to make the most of their
infrastructures. In order to respond to this
need to make systems last longer, in
particular, IT decision-makers will expect
more from their maintenance services,
which will evolve towards being more
proactive and providing more consulting
and integration elements.

2009, a pivotal year for outsourcing

The desire to ensure that existing systems
evolve gradually over time and to
rationalize costs — especially in terms of
resources - will naturally lead
organizations to turn increasingly to
external suppliers. Given that a difficult
economic climate is conducive to a more
impartial examination of new solutions,
2009 will undoubtedly be a pivotal year
for outsourcing. This will in effect enable
existing systems to be brought up to date
slowly and gradually, investments to be
spread out and risks to be shared with
suppliers. Any outsourcing initiative
includes a technical and often a social
aspect: Bull’s customers benefit from its
ability to take both into account, for
example through an initial phase of
“insourcing”.  Bull’'s approach to
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outsourcing is to offer a truly tailored
service, with pricing and ways of
working not set in stone in a standard
contract, but closely adapted to each
customer’s individual situation and
business needs. This approach is possible
because Bull continually invests in its
state-of-the-art Data Centers and its ability
to cross-fertilize its skills. By combining
different Services, Bull is well placed to
develop specific approaches for different
organizations, such as, for example,
outsourcing  for  High-Performance
Computing (HPC) solutions.

HPC and Open Source: the emergence of
“new order” technologies

High-Performance Computing is
illustrative of an important trend in the
months to come. It is often in troubled
times that many established positions are
challenged, and that is why — when it
comes to strengthening existing systems —
certain businesses will be turning to “new
order” technologies, capable of
delivering rapid return on their
investments and representing a real
competitive differentiator. This is what is
happening with HPC, which speeds up
innovation while at the same time
reducing R&D costs, and with software
factories or forges and Open Source,
which enable reliable and well-controlled
software development and faster
projects, without the problems of the
‘tunnel effect’, in order to reduce time-to-
market. To help its customers rapidly take
full advantage of these new technologies,
Bull will continue to invest in these areas,
most notably in systems integration and
project support services.
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Storage and IT security are not affected by
the crisis

Finally, there are some fundamental trends
which are not touched by the crisis: with
the development of on-line exchanges, the
amount of data being generated will
continue to grow and there will always be
the need for vigilance on the IT security
front. As a result, storage and security
have an important place in Bull’s range of
offerings. What’s more, the two aspects
are often closely linked. Naturally this is
the case when it comes to large-scale
systems, where data protection and
availability are key concerns; but it also
applies to smaller systems, such as
personal computing devices. In this area,
Bull has introduced a major innovation
with globull™, its fully encrypted digital

“strong box”, which enables a radical
new approach to mobile computing.

Bull, a trusted partner

So, despite the economic crisis, public
and private sector organizations alike can
look forward to some significant IT
projects in 2009. However, everyone has
to target their investment as carefully as
possible in the light of budget restrictions.
IT Departments, like all other corporate
functions, will be monitoring their
spending with concern for better control
and guidance (something that Business
Intelligence solutions should make much
easier). However, the cost should not be
the only criteria. In effect, IT suppliers
themselves will also be facing the crisis,
and the quality of the services they supply
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could suffer. Long-term vision, the
seriousness of their commitment, the extent
of their skills and their flexibility will be the
main things to take into account when it
comes to choosing between them. To get
the right kinds of guarantees from a
partner capable of designing and
implementing an operational solution,
decision-makers will be giving priority to
projects over simply buying new
hardware, for example. Against this
backdrop, Bull can draw on the strength
conferred by its significant installed
customer base and the critical mass of its
business activities, which should enable it
to maintain high-level resources in all
areas, so it can continue to success-
fully deliver complex, business-critical
projects.




New Caledonian Post and Telecommunications Office
chooses Bull to help launch innovative telecoms services

Bull to enhance mediation platform at the heart of OPT-NC’s telecoms business

To support the New Caledonian Post and Telecommunications Office (OPT-NC) in its
launch of innovative messaging and “Multi-Play” services, Bull is to work in close
collaboration with OPT-NC, helping the company upgrade its Comptel mediation

platform.

his has already been in operation

since 2004, and is used for collecting
billing data and activation of fixed-line
telephony and (since 2006) mobile
phone services. Bull is to integrate a
mediation system, enabling OPT-NC to
offer pre-paid fixed telephony services,
fixed-line voice messaging, and ‘Multi-
Play’ services such as broadband
Internet, IP telephony and on-line access
to audiovisual content.

“We decided to install a convergent
mediation system to manage our various
offerings. Our objective is to ensure we
have sufficient flexibility to be able to
enrich these services as the market
evolves, while at the same time improving
the efficiency and service quality we offer

our customers,” commented Jean-Yves
Ollivaud, Chief Executive Officer of OPT-
NC. “Thanks to its expertise, working
with Bull will enable us to develop our
system to support more complex and
innovative service offerings, such as
messaging and ‘Multi-Play’.”

In implementing OPT-NC’s chosen
solution, Bull will be drawing on its skills
as a mediation systems integrator, and an
integrator of global information systems,
as well as on its expertise in Comptel
solutions. The solution is flexible enough
to evolve and support new services, and
will enable cost optimization by re-using
the existing environment and ensuring
optimum time-to-market. To achieve this,
Bull has added to the existing Comptel
solutions — Comptel EvenLink® mediation
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Nouvelle-Calédonie

and Comptel InstanLink® provisioning —
using the Comptel Rater Solution rating
engine. The solution, which combines
agility and robustness, is particularly
competitive due to its integration with the
existing call collect system, hardware
sharing, consistent procedures, and the
simplification of processing operations
“By optimizing both infrastructure and
system performance, this change has
delivered some real competitive and
operational advantages,” added Jean-
Frangois Leprince-Ringuet, General
Manager, Bull Telecommunications and
Media. “As well as enhancing activation
and call collect data flows, it offers OPT-
NC many possibilities to grow and enrich
its catalogue of telecoms services.”

An integrated system to support healthcare reform
In Bulgaria

his is an enormous undertaking: the
NHIF works with no less than 17,000
contractual partners, and exchanges

From 1 January 2009, the National Health Insurance Fund (NHIF) at the heart of
Bulgaria’s public health services will be using a new, fully integrated information
system. The aim is to provide a reliable, secure environment to support all the highly
sensitive business processes relating to healthcare services and financing.

information with numerous external
organizations including the National
Revenue Agency, the GRAO (the national
civil register) and the foreign ministry.

The system has been developed over the
past two years by a consortium led by Bull
and including Romanian company Siveco
and Israeli  specialists Maccabi
Healthcare Services. Bull Bulgaria was
responsible for leading the work and
delivering the project — worth over 3.5
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million — with the NHIF’s own project team
also making a significant contribution to
its success.

As Jenny Nacheva, Director of the Budget
and Finances Directorate at the NHIF
explains: “The Integrated Information
System provides tools for effective control
and significantly facilitates the activities of
the regional health insurance funds and
doctors, allowing them to spot mistakes as
they file their reports. What’s more, bad
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practices can easily be identified and
eradicated.”

An important new national resource

The development and implementation of
the NHIF System is part of Bulgaria’s
Healthcare Reform Project, financed by
the World Bank. The Integrated
Information System is designed to support
all the NHIF’s main business processes:
capturing contracts with medical service
providers, processing payment requests
from all these organizations (including
validating the amounts they have
claimed), and making the approved
payments.

“We are very proud to have delivered this
highly sensitive project on time and within
budget,” added Andrei Petrescu, CEO of
Bull Bulgaria. “A nationwide project like
this is also highly significant for all the
healthcare professionals involved: giving
them a new kind of structure within which
to operate. It has been complex to
develop and tough to implement, but we
have succeeded and I'd like to
congratulate all the teams from the NHIF,
our partners and Bull for their
contributions.”
Data from the medical service providers’
reports is processed by the system and
used to prepare various reports and
analyses for medical and financial
control. The system maintains the registers
of medical service providers and patients,
and provides interfaces to external
registers such as the National Revenue
Agency. Data relating to the medical
treatment of Bulgarian citizens in EU
member states can also be processed by
the system.
The system consists of two main
interrelated components:
= Kernel 1 : for planning and distribution
of financial resources, which includes
the fixed assets, budget, contract
management, accounting, internal
financial audit and business analysis
systems

Press conference in Bulgaria
to officially launch the NHIF system.

)

= Kernel 2: for managing claims by
medical service providers and phar-
macies to reimburse their expenses: this
covers claims management, objections
and appeals, medical audit, quality

assurance, national registers and
regulatory standards.
The system verifies that healthcare

services reported by doctors have actually
been carried out: a real challenge
involving more than 630 different types of
named procedures and services. Each
module includes over 100 business rules
used to validate the data that is being
input, with the aim of eliminating
inappropriate or duplicate payments or
those that fall outside the contracts made
between the NHIF and medical
practitioners. Over 1,000 different reports
can be generated, and new types of
reports can also be built very easily.

A two-year development program
Development work started in November
2006, and by May 2008 the main
functionality was completed, allowing for
complete  horizontal and vertical
integration. This meant the system was
capable of running on a single, national
database and performing the whole cycle
of business processes. Summer 2008 saw
the new system pass its operational tests in
a live environment, running alongside the
NHIF’s legacy systems.

Bull provided the open IT infrastructure
based on high-end NovaScale servers.
The technologies used in the development
of the system including Magic Draw (for
modeling), Eclipse (Java application

development), JBoss and the Oracle
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database management system. Some
2,000 people are expected to use the
system. Users value the integrated nature
of the system, as there is no need for them
to learn and use different applications.
Other advantages include the user-friendly
interface and initial data validation
carried out by the regional health
insurance funds.

Comprehensive training and support

As part of the project, the consortium
trained experts from the regional health
insurance funds on various system
functions. This training was completed in
July 2008. At that point, testing of the
system began using real report data
throughout the country.

NHIF and the Bull-led consortium have
signed a three-year technical support
agreement. The plan is also to train the
NHIF’s own IT experts during this period,
so they can update the system themselves
once the support contract ends.

Looking ahead

The implementation of the system is
expected to contribute to a fall in direct
expenses, more effective distribution of
funds and significant improvements in the
quality of the healthcare services provided.
Also, because the database maintains data
at a national level, this means it could be
used by other systems in the healthcare
sector.

New projects will be launched in 2009 and
in the years to come in the Bulgarian
healthcare sector. All will have to be linked
to the NHIF information system. In addition,
the European health insurance card system
is due to be modernized, to standardize its
use across all EU member states.




An IS “urbanization” model to ensure all experts
Involved in the information system talk to each other

By Dominique Buczinski, Director for the public sector of the Consulting center within Bull Management.
and Guillaume Forestier, Delivery Center Director.

In order to get the information system under control and effectively guide its evolution, it is essential to have a view of it that is not
only clear and dynamic, but also shared between all those involved with the system. A so-called “information systems urbanization”
model, operating at five different levels — from the business rules to the hardware infrastructure — on the one hand helps to clarify
the responsibilities of everyone involved and on the other establishes the necessary corresponding relationships to allow the impact
of any modifications to the system to be assessed. By choosing the right level of granularity, and carrying out this “mapping”
exercise around the perimeter of each project, it is possible to create a model that is simple to implement, usable by everyone and
capable of delivering concrete benefits very rapidly.

he information systems of large-scale
Torganizations are becoming so com-
plex that it is often difficult, even for the IT
Department itself, to see how they all fit
together. Applications and infrastructures
are interdependent, and every project,
every program, every business or technical
change brings with it its own set of modifi-
cations. Ideally, it would be necessary to
evaluate all the constraints, the effects and
the needs of the different groups of people
and systems involved, before any work
was carried out. If one could do this, then
unexpected technical incompatibilities or
unforeseen degradation in performance
would be avoided, and one would be able
to rationalize resources that might possibly
be shared such as databases of contacts or
technical repositories. Or even, when one
part of the business decided to launch a
new service, for example in banking, tele-
coms or government, it would be possible
to see immediately what that entailed and
to make commitments in the full knowledge
of the impact of this on the delivery sche-
dule. To sum up, the whole organization
would have something to gain from the
existence of a “map and compass” of its
information system, the one to help them
identify where they were, and the other to
guide them.

Unfortunately, very often speed is of the
essence, and it is hard to envisage laun-
ching an exhaustive census of information
system components — from the business
aspects to the operating parameters. What
is more, no tools currently exist that enable
such a comprehensive picture of the IS to
be produced, from business processes to
servers. Under these conditions, one there-
fore needs to find an approach that is both
pragmatic and relevant, simple to carry out
and simple to use. So the focus needs to be
on building a model that delivers the kind
of shared vision of the information system
needed to manage it effectively, which
enables a dialogue between all the stake-
holders (business, IT experts and operatio-
nal), and which remains accessible to the
people who will have to deal with it.
Experience shows that establishing a five-
level “urbanization” model can provide a
useful answer to all these requirements for
exchanging information and visibility
around the information system.

In a reasonably traditional way, the five
layers of the proposed model each restrict
the information system to a homogeneous
level of responsibility and intervention.
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The business view is obtained by analyzing
the operational resources that need to be
deployed to execute the organization’s cor-
porate strategy. This fundamental stage
enables business processes and activities to
be identified and described, the semantics
of business data to be captured, and eve-
ryone’s roles to be more precisely defined.
From this flows a whole range of targeted
processes that need to be created or opti-
mized depending on the current situation.
As a result, a map of the perimeters of the
various different information systems and
their contact points can therefore be drawn.

By identifying and consolidating the tasks
needed to support the organization’s busi-
ness processes, the functional view enables
the functional architecture of the informa-
tion system to be expressed. This model,
which facilitates the transition between
business need and IT tool, is expressed in
terms of activities, business objects and
roles.

Whilst remaining consistent with the functio-
nal architecture of the system (and respec-
ting service-oriented architectures), the
application-oriented view provides a repre-
sentation of the information system in terms
of domains and business applications in a
way that is independent of the underlying
infrastructure. In particular, it offers a vision
that enables the organization to look
beyond application ‘silos’. Depending on
the level of detail required, one can envi-
sage systems, services, flows or functional
objects being described.




(CONTINUED)

4-Technical view of the information system
The technical view depicts the software
infrastructure (databases, application ser-
vers, Web servers, middleware...) as the
collective axis of the various information
systems. It enables the infrastructure servi-
ces that support the application architecture
to be managed, optimized and supported.
Depending on the level of granularity requi-
red, it identified systems, components, ser-
vices or technical information flows.

5-Physical view of the information system
The physical view depicts the hardware
infrastructure (servers, routers, storage
bays...). It enables resources to be mana-
ged dynamically and to be rationalized
(through consolidation, sharing and virtua-
lization), as well as helping to anticipate
technological evolutions, requirements and
constraints linked to the various different
elements of the system.

This kind of model is particularly useful
because every level tends to interact with
the others. This makes it easier to clarify
and unify the vision of the information sys-
tem and, for example, the evaluation of the
consequences of a new demand from the
business or a technical update to be auto-
mated.

Bringing together and using the model, and
ensuring it remains alive

If it is to be truly useful, this kind of model
must nevertheless be dynamic. Too often it
is clear that all the efforts made to establish
a map of the information system are was-
ted when it comes to keeping it up to date.
With numerous, rapid evolutions, it is
essential that one person is given formal
responsibility for each level, and that the
processes for keeping it up to date are
clearly defined.

And the model is really only operational if
efforts are made to map the corresponding
relationships between the different levels.
These relationships are essential, for exam-
ple, if one wants to evaluate the impact of
a project, define a Business Continuity Plan
or establish service level commitments. In
addition, it is useful to join a master plan to
the model, which sets out the main direc-
tions in which the system is likely to evolve
in synch with the corporate strategy. These
two elements are vital, as they provide a
view of the current situation on the one
hand, and the direction to follow on the

Experts voice

other; which means one can take the best
path when it comes to transforming the
system.

Whether it involves creating the model or
mapping the corresponding relationships,
the task can appear to be huge! But it is
important to remember that one can ope-
rate at different levels of granularity. It is
neither essential — nor very productive — to
go down to an excessively fine level of
details. What is more, it is not always
necessary to embark on a complete mode-
ling of the information system: you can res-
trict yourself to the boundaries of a single
project, where this kind of up-front work will
already deliver useful results, and subse-
quently consolidate the various different
partial maps. Finally, don’t forget that the
model must always remain usable. If it is
too technical, too detailed or too abstract,
those responsible for the different levels will
not feel a sense of ownership of it, and it
will be neglected (business users, for exam-
ple, often criticize such models as being too
“ITfocused” and dealing with concepts that
are too far removed from their day-to-day
work).

If one embarks on information systems
urbanization in a modest, simple and rigo-
rous way, and if the model is regularly
updated, one can very quickly get tangible
results from it. By putting in place a single,
shared vision that is easy to understand,
and that establishes a common vocabulary,
the model helps to kick-start the discussion
process; an essential first step. For exam-
ple, it enables one to see much more

clearly the interactions and constraints that
cause people to make demands of each
other. A layered view also helps to stir peo-
ple into action, because it not only allows
business needs (for a new service, for
example) to be taken into account, but also
technological ones (such as a software
update), and to pass on the consequences
in every direction and at every level. As a
result, it helps to improve governance. By
segmenting the vision of the information
system, one can manage it level-by-level
(for example, a specific IT department
could be made responsible for applica-
tions) or according to the master plan (ove-
rall management and control, with evolving
targets).

What does Bull offer?

In order to establish this kind of model,
consulting (the business, Contracting
Authority), technical specialists (IT depart-
ment, Prime Contractor) and those respon-
sible for running the system need to be
brought together. But at each level there are
different interlocutors and often highly seg-
mented business functions. In order to
ensure the essential coherence of the
whole, the profound change engendered
by this sharing of information and defini-
tion of collective rules needs to be carefully
managed and supported. To help its custo-
mers in their approach to this kind of task,
Bull has the expertise to get involved at
each of the five levels, whether using its
own in-house resources for the technology-
related aspects, or by surrounding itself
with business specialists when it comes to
the more strategic elements.
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Bull and Cassatt announce a partnership to improve
the efficiency of large data centers in Europe

(assatt

ull and Cassatt announced a business

and technology co-operation aimed at
improving the effectiveness of data center
infrastructures of large European organi-
zations, in selected lines of business,
including governments and local
authorities, telecommunications, finance,
retail, utilities, and manufacturing.
Under the terms of the agreement, Bull will
become a privileged distributor in Europe
and other selected geographies of
Cassatt’s suite of software products for
making data centers more efficient. The
two companies will initiate a technology
collaboration in order to optimize the
Cassatt software suite on Bull’s NovaScale
and Escala server ranges, and to define a
roadmap to expand their joint value
proposal in the area of data center
automation.
The Cassatt software suite will be
marketed by Bull as part of its Bio Data
Center™ initiative, which aims at
providing customers with radical new
approaches for operating their data
centers, focusing on key aspects such as
overall quality of operational processes,
architectural topology, and power
consumption. Bull’s focus on this initiative
matches Cassatt’s focus on providing
operational efficiency through policy-
based management software, controlling
and optimizing multiple, diverse
components of an organization’s IT
infrastructure, with the ability to provide
cloud computing-style benefits using an
organization’s existing data center
resources.

According to industry analyst firm
Gartner, “the operational process and
tools to run data centers need to be
modified for a green data center.” (The
Six Key Attributes of a Green Data Center,
Rakesh Kumar, 18 July 2008). In this
research, Gartner explains that “business
process triggers should be set to enable
changes in ways that make the data
center more efficient — for example,

Bull customers may cut operations, capital, and energy costs by at least 30% through
dynamic control, repurposing, and power management

running less-critical applications or batch-
processing jobs at a time of day when
energy costs are low.” This will also
require “modifications to the core
processes used to run data centers. Also
important will be the ability to use
virtualization capabilities for application
and virtual machine migration to shift
workloads to lower utilization periods.
This will involve automated power down
of servers and, subsequently, power up
and workload moves.”

To help their customers better manage
their data centers, Bull and Cassatt will
provide a starting point: active power
management. With this approach, large
data center operators can automatically
and intelligently power off their unused
servers based on policies they set,
minimizing power consumption by a
factor of at least 30% for business
operations workloads. Other workloads
such as application development may
benefit from even larger factors, up to
50%. Idle servers may be restarted as
business needs require, according to rules
based on demand, time and capacity, or
according to specific events.

Bruno Pinna, Bull’s Marketing Director,
said: “Bull announced a year ago its Bio
Data Center initiative to help our
customers cope with the unprecedented
performance demand that is requested out
of their data centers, while meeting new
objectives for sustainable development.
This partnership illustrates our ambition to
provide the necessary solutions to reach
this objective.”

Bull will distribute the Cassatt software
solutions on its own NovaScale and Escala
servers, as well as on non-Bull server
hardware, and will provide full life-cycle
services to assess the current status of data
centers, define optimization strategies,
and implement power management and
other policy-based efficiency solutions. Bull
will also provide comprehensive support
for the Cassatt solution.
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Having achieved initial benefits in power
optimization, customers can incrementally
expand their usage of Cassatt to improve
application availability and make better
use of existing data center resources
(including physical and virtual servers,
software, and networks) through appli-
cation resource control, balancing, and
repurposing. Cassatt uses automation to
improve the way large-scale data centers
operate, constantly working to maintain
application service levels, and potentially
cutting operations costs in half.

Starting point solutions with Cassatt show
a payback in less than one year.

The Cassatt product line currently includes

three editions, which will all be marketed

by Bull:
Cassatt Active Response, Standard
Edition, for increased energy efficiency.
Cassatt Active Response, Premium
Edition, for increased energy efficiency
and application resiliency.
Cassatt Active Response, Data Center
Edition, for increased energy efficiency,
high application availability, and server
workload management in production
environments. This edition also enables
the creation of a cloud computing-style
infrastructure inside a data center, using
existing IT resources.

Heidi Larsen, director of worldwide
strategic alliances at Cassatt, emphasizes:
“The partnership with Bull addresses the
strategic objective of Cassatt to distribute
Cassatt’s technology to a growing number
of customers and markets. The combi-
nation of our software solutions with Bull
hardware and infrastructure services will
provide a high-performance, global
solution that can enable our customers to
operate their data centers more efficiently
and effectively. As a kind of “Data Center
Operating System” that encompasses the
many diverse technologies supporting IT
infrastructure today, the Cassatt solution
will enable CIOs to create cloud compu-
ting capabilities inside their own data
centers using what they already have”.



London — Royal Lancaster Hotel, March 23-24

Gartner ldentity & Access Management Summit 2009

Today every enterprise performs identity and access management (IAM). Whoever its users are -

Events

its workforce, its business partners,

its online customers - managing their digital identities and their access to corporate systems, data and other assets is critical.

AM is now established as a cornerstone

of information security - an effective
IAM program can realize benefits in cost
reduction, regulatory compliance and IT
governance.

However, relatively few enterprises in
Europe have a formal IAM program in
place - nearly half are only developing
processes and investigating tools, and
more than a quarter are still defining
processes and using only basic tools.

To reach maturity, an enterprise must
refine and optimize its IAM processes

and integrate tools within the framework
of an IAM architecture that maps to the
enterprise architecture and aligns with
business needs. Engaging stakeholders
across the business, making the business
case, and orchestrating all the
technologies and other elements within a
well-governed IAM program also remain
significant challenges.

Evidian is a Platinum Sponsor of the
Gartner IAM Summit, and will be happy
to welcome you on the Evidian booth.

For more information: http://www.
gartner.com/it/page.isp?id=749726

M*EIALCLERO
Gartrier™.

Identity & Access
Management
Summit 2009

23-24 March 2009
London

euro pe gartner.com/iam

Brussels, March 25-26
Infosecurity.be

TRADE SHOW AND SEMINARS ON IT SECURITY 25 - 26 MARCH 2009 - BRUSSELS

THE BELGIAN
BRUSSELS EXPO HEIZEL

infﬂ

security.be

BELGIUM

nfosecurity.be, at the Brussels Expo Heisel,
will bring IT specialists and decision-
makers with a specific interest in IT secu-
rity and data storage in contact with more
than 80 suppliers of IT security and data
storage products, services and solutions.

Evidian will be present in booth A115.
Discover how Evidian’s IAM Suite can
respond to your needs, with the reinforce-
ment of the access management modules
of this new modular and integrated offer:
enterprise SSO, authentication manage-

ment and Web and SOA application
access management.

More information:
http://www.infosecurity.be

London UK — Earls Court, April 28-30
Infosecurity Europe

nfosecurity Europe is Europe’s most com-
|prehensive convergence of information
security professionals. It attracts more than
10,000 visitors. The right place to be to:
= Discover practical strategies, solutions
and technologies for all your informa-
tion security issues.

= Take an in-depth look at some of the
hottest topics in the information secu-
rity industry today in the cutting-edge
educational programme.

Evidian will be exhibiting, its E-SSO and
mobile solutions on stand D45.
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EUROPE

infﬁsecurity‘”

For more information: www.infosec.co.uk




Marrakech in Morocco, April 22-24
2009 WCO IT Conference & Exhibition

Single Window: Delivering Business Advantages

Events

The WCO IT conference and exhibition organized by the WCO (World Customs Organization which involves 169 Member
Governments) will take place in Marrakech, at the Palmeraie Golf Palace, from April 22 to 24.

his event is particularly significant to

modern Customs who must embrace
the integrated supply chain perspective
and manage the transition from the castle
watch to the modern global environment
with increasing volumes of trade and
unprecedent calls for safe, secure,
efficient and well-managed borders. In
this respect, no doubt that IT plays a
pivotal role in this new Customs
environment which emphasizes the
importance of security while promoting
the facilitated movement of goods across
the globe.

We are pleased to invite you to Bull’s
breakout conference to be held on April
23 from 2:00pm to 2:30pm, plenary
session. Jean-Frangois Betbeder, Vice-

President, Bull's Customs and Tax
Worldwide Business Unit will deliver a
keynote address and demonstrate how e-
biscus™, helps Customs interact in a
global environment. E-biscus is Bull’s open
and flexible software solution suite for
Customs, which facilitates the legal
commerce through fraud detection, fast
clearance and efficient enforcement.

Our experts will welcome you on our
booth to demonstrate our e-biscus
Customs business solution and answer
your questions.

Bull has gained worldwide recognition in
the public sector for its expertise, in
particular in aligning Customs systems to
new international demands. For several
years now, Bull has been involved in

developing customs solutions in several
European countries during their prepa-
ration for EU accession, supporting the
implementation of EU requirements. These
countries include Bulgaria, Cyprus, the
Czech Republic, Hungary, Lithuania,
Malta, Poland, Romania; Ireland and
Morocco have also selected Bull’s Customs
solutions to modernize their system.

For more information:
http://www.wcoomd.org/event factsheet
conference.htm

*WCO: Established in 1952 as the Customs Co-operation Counc,

the WCO is an independent intergovernmental body whose mission is
fo enhance the effectiveness and efficiency of Customs administrations.
With 169 Member Governments, it is the only infergovernmental
worldwide organization competent in Customs matters.

London UK - Earls Court, June 9-10
Smart Healthcare Expo

mart Healthcare 2009 is the leading

healthcare event in the UK for
professionals who are looking to drive IT-
enabled change in the public sector.
Through the implementation of moder-
nized healthcare services, public sector
organizations can learn to deliver

efficiency savings and ensure greater
patient choice. This event includes a free
exhibition and conference and provides
public servants with the opportunity to
discover strategies and new products
and services to enable improved
healthcare provision.

Smart
Healthcarelive

9-10 June 2009 | Earls Court, London
Procuring Healthcare ICT

Evidian will be exhibiting on stand SH18.

For more information: www.smarthealth
careexpo.com/smc09/show link1l.asp#

Hamburg in Germany, June 23-26

ISC’'09 - Solving identity, access and mobility

Europe’s number 1 High Performance Computing Exhibition is moving to Hamburg in 2009.

he 4-day conference and trade show

will provide a unique platform to
learn, network and do business, all under
one roof. With over 1,500 attendees -
HPC industry leaders, IT specialists and
scientists - and more than 120 exhibitors
from over 45 countries expected to
attend, ISC’09 is sure to be the biggest
and best edition yet.

The 2009 conference program will
feature as usual distinguished keynote
speakers, as well as two afternoon
sessions on Weather/Climate and
Aerospace, and specialized sessions on
Cloud Computing, Cluster/Multicore
Architectures, HPC & Seismic, Gas & Oil
Applications, GPU and Extreme Data
Management/Mining.
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The eagerly-awaited 33 TOP500 list of
the world’s fastest supercomputers will
also be announced.

Bull is Gold sponsor of I1SC’09. Meet our
experts on the Bull booth and see our
latest HPC solutions at work.

For more information:
www.supercomp.de/isc09




